HacTosuwee rapaHTuinHoe oba3aTenbCcTBO BblgaHo Ha ObopynoBaHue, npuobpeTeHHoe y
opraHusauum, ganee nmeHyemoe lNpogasel. lNpogaeel rapaHTupyeT 6ecnepebonHyto
akcnnyaTaunto OBopynoBaHus B Te4EHME rapaHTMIAHOIO cpoka npu cobnogeHumn MNokynartenem
yCJ'IOBVII7I TPaHCNOPTUPOBKN, MOHTAaXxa, 3KcnnyaTtauuu, OﬁCJ‘Iy)KVIBaHVIH.

MokynaTtenb — npuobpeTatens o6opyaoBaHus y Mpoaasua.
OGopynoBaHue o6CnyXnBaeTcsl cneunanusMpoBaHHbIM CEPBUCHBIM LLIEHTpOM no BbiGopy Mpoaasua

MokynaTenb 06s3yeTcsa obcnyxmBaTe 060pynoBaHMe TONMbLKO B aBTOPU30BaAHHbBIX CEPBUCHbBIX
ueHTpax. B cnyyae HeBbINONHeHUs AaHHoro TpeboBaHus [NpogasBua octaBnsieT 3a coboi npaBo
CHSITb NpoAaHHoe 06opyAoOBaHME C rapaHTuu.

FapaHTMVleM CPOK ncyucndaetTcd ¢ MOMEeHTa nepenadvyn n3genna HOKynaTemo N CoCTaBnAeT:

LIBenHble MmalumHbl FSM 1-v rog — 6ecnnaTHoe rapaHTUnHoe obcnyxnBaHue

Osuratenu (moTtopbl) ansa MM 6 mecsiueB 6ecnnaTHOro rapaHTUMHOrO 06 CcnyXMBaHNUSA

Cronbl gna MNWM apaHTNa He pacnpocTpaHsaeTca

Meluko3alwnBoYHble MalMHbl (Knutan) 3 unu 6 mecsues (B 3aBUCMMOCTU OT MOAenw)
6ecnnaTHOro rapaHTMHOro obcnyxxmBaHus

Ecnu MNokynaTenb nuieH BO3MOXHOCTM Ucnonb3oBaTk obopygoBaHne no obctoaTenbcTBam, He
3aBUCSALLMM OT HEro 1 HacTynuBeLIUM No BUHe lNpoaasua, ncyncrneHue rapaHTMMHOro cpoka
nepeHocuTCs O MOMEHTa YCTPaHEeHUsl COOTBETCTBYIOLWMX 06CTOATENbCTB. JaHHbI hakT JOMmKeH
OblTb JOKYMEHTanbHO NOATBEPXKAEH.

apaHTMsa He pacnpocTpaHaeTcs Ha AeTanu, nogeeprarLwmecs U3HOCY, 3aBUCSLWLEMY OT
WHTEHCMBHOCTM, YCIOBUIA 3KCMNyaTauuu, a Takke Ha AeTanu u matepuarnbl C OrpaHUYeHHbIM
CPOKOM cryX06bl (pacxofHble YacTu U MaTepuarnsl: Urnbl, NeTnUTenu u T.4.). FapaHTus He
nogpasymeBaeT cepBucHoe obcnyxueaHme. CepBUCHbLIM 0GCNYyXMBAHNMEM CYMTaETCH Tekylas
perynupoBka, lCTMpoBKa (ANa cnewu.MawnH) n Hanagka obopynoBaHus B npouecce paboThbl.
[aHHbIN BUA yCryrn ocywecTBsSIETCS NO NPeNCcKypaHTy cepBUCHOro obecnyxusaHus (obpasel
npenckypaHTa, AeNCTBYIOLLErO HA MOMEHT 3aK/0OYEHMS 4OrOBOpa O BbIMOMHEHUM FapaHTUAHbIX
o6s3aTenbCTB, NpunaraeTcs), BbI30B crielnanncta NponucxoauT no npeaBapuTenbHON 3anucu.



Cneuundukaumns getanemn, Ha KOTOPbIX HE pacnpocTpaHsaeTCsa rapaHTus. (CM.HUXe)

MawwuHbl LenHoro
CTexkKa C YnbTpa3BykoBoe
MaLwunHbl . Hoxn: passy
aBTOMaTuKon n 6es Mpecca, obopynoBaHue (B ToM
YeNTHOYHOTrO CTeXKa NEeHTOYHbIE,
. aBTOMaTUKK (B TOM yTHON, yucne
C aBTOMaTuMKOM n 6e3 OUCKOBbIE,
yucne n naporeHepaTtopbl aBTOMaTM3NPOBAHHbIE
aBTOMaTUKK BepTukanbHbie
MeLLKO3alUNBOYHbIE NNHUN)
MaLlUUnHbI)
YenHou4HbIN YnbTpasBsykoBas
Metnutenn Jle3Bus JleHTbl passy
KOMNMeKT ronoea
Konopaka
3ybuaTas penka 3ybuaTbie penku LecTepHu HanpasnswoLwme yNbTpa3ByKoOBOW
ronosbl
PesnHoBble ponuku
UronbHas 3aTouHble KpenexHble
MronbHasa nnacTtuHa NpoABMXEHNA
nrnacTtumHa 3MeMeHThI 3N1eMEeHTHI
mMaTepuana
KpenexHble PasnuyHoro Buga Hoxu n nx
Jlanka Hoxu
3NEeMeHTbI NPY>XWHbI HanpasnswLwme
PaanunyHoro KpenexHble
Hoxn Ilanka MokpbITHA cTona
BUAA NPY>XUHbI 3N1eMeHThI
Hanpasnsawowune Hanpasnsawwune Pasnu4yHoro Bupga
. MpenoxpaHntenu | npegoxpaHnTenu
HOXen HUTWU, UMb NPY>XUHbI U TPOCUKU
Hanpasnsawowune KpenexHble TednoHoBble
KoHpeHcaTopbl Oemndepsbl
HUTK 3NEeMeHTbI noaoLBbl
Pasanun4yHoro
KpenexHble Pasnun4yHoro Buga Pasnu4yHoro Buga YnuTtka gng nogadu
BUAA canbHUKK, N
3NEeMEHTbI NPY>XWHbI nepekn4yaTenu HOCOBOW Meperopoaku
MaHXeTbl
Pasanun4yHoro Bnok BbipaBHMBaHMSA
PasnuyHoro Buga OneKkTpoMarHuTHble .
npefoxpaHuTenu Buaa N Hape3Kkn HOCOBOW
NPY>XWHbI, TPOCUKK KranaHbl, KaTyLWKn
Hanpasnswwme neperopoaku
PasnuyHoro Bnga PasnuyHoro Buga
Mpenoxpanutenu canbHUKHK, Oatunkm canbHUKN,
MaHXeTbl MaHXeThl
PasnunyHoro Bnga
Oatynkm Oatumkn
CanbHUKN, MaHXeTbI
Oatunkm MpepoxpaHutenu
MpenoxpaHutenu

OTBETCTBEHHOCTb 3a BbINOSIHEHME rapaHTUHbIX paboT HeceT MNMpoaasel.

B cnyyae notepu obopynoBaHuem pabotocnocobHocTu MNMokynatenb 06s3aH yBegoOMUTb 00 3TOM
MpopaBua He no3gHee 3 pabounx gHEN ¢ AaTbl BbIIBNEHMWsS TAKOro HegoctaTka. [pogaeeu nmeer
npaBo OCYLLECTBUTb NpoBepKy 060CHOBAHHOCTU NpeAbsBreHHbIX [okynatenem npeTeH3nin nytem



ocMmoTpa obopyaoBaHUSA NO KOTOPOMY 3asBfeHbl NpeTeH3uu, a lNMokynatens o693aH NnpeaocTaBuTh
MpopaBuy Takoe obopynoBaHus onga ocMmoTtpa. lNocne ocmoTpa 06opyaoBaHUS TEXHUYECKUM
cneunanncTomMm CepBUCHOrO LeHTpa, MNMokynatento B TeveHue 3 (Tpex) paboumx aHen BbigaeTcs
3aKknyeHne o ToMm, NnonagaeT Nu JaHHas NonoMKa noA rapaHTumHoe obcnyxusaHue. [ng
YCTaHOBKM NPUYMHbBI NONOMKM 0BopyaoBaHue AOCTaBNAETCA B CEPBUCHBIN LEHTP, YKa3aHHbIn
MpogaBuyom, cunamu n cpegcteamu Nokynatens. Ecnvn no rapaHTURHOMY crny4ato Bec
obopynoBaHusa coctaBnsieT 5 (IaTb) n 6onee kr, TO 4OCTaBKa ocyllecTBnsaeTcq 3a cyeTt [Npoagasua.
OcmoTp 1 anarHoctTuka B 4aHHOM crnyyae npomssoamTcsa 6GecnnaTHo.

Ecnu HeHagnexallee kadectBo O6opynoBaHua 6yget noaTeepxaeHo, a lNMokynatenem
npeabsBrneHo TpeboBaHMe 0 3ameHe ToBapa, lNpoaasel, 0653yeTcs NpoM3BECTU 3aMeHy
O6opynoBaHus B cpok He no3gHee 7 (Cemun) paboumx gHen, HaCTOSALLNN CPOK HAaYMHaEeT Teub, C
MOMEHTa yOOBMNEeTBOPEHUS!, MonyyYyeHHou oT [NokynaTtens, npeTeH3nn, a npu Heo6XoaAUMOCTH
AOMONTHUTENbHOW NPOBEPKM Ka4yecTBa Takoro ToBapa npoaasLOM (M3rOTOBUTENEM,
yI'IOJ'IHOMO‘-IeHHOl7I opraHmsaumeVl M1 ynonmHOMO4Y€eHHbIM nHOAnBUAYyanbHbIM NpeanpunHuMaTenem,
UMMNOPTEPOM) - B TEYEHMEe ABajLaTh AHEN CO OHA NpeabsaBreHns ykazaHHoro tpebosaHumg.

Ecnu y npogasua (M3rotoBMTENS, YNONHOMOYEHHOW OpraHn3aumnm unm ynonHOMOYEHHOTo
WHOMBUAYaNbHOrO NpeanpuMHMMaTens, umnopTepa) B MOMEHT npeabsaBneHust TpeboBaHus
OTCYTCTBYeT HeobxoauMbI ANst 3aMeHbl TOBap, 3aMeHa [ofkHa 6bITb NpoBeJeHa B TeveHue
Mecsua co AHSA NpeAbsaBreHns Takoro TpeboBaHus.

Ecnu NokynaTenem npegbssneHo TpeboBaHue 06 ycTpaHeHUn HeQOCTaTKOB TOBapa Takme
HegocTaTku AOMKHbl 6biTb ycTpaHeHbl [pogaBuom, B Cpok He npesbiwatowmii 45 (Copoka natwn)
AHen. B cnyyae ycTpaHeHus HegoCcTaTKOB TOBapa rapaHTUNHbBIN CPOK Ha Hero npoaneBaeTcs Ha
nepuoa, B Te4eHMe KOTOPOro ToBap He MCNoNb3oBarcs.

Ecnu rapaHTuiiHbIn criyyanm He ycTaHoBNeH, lNpogaseu, no 3aaske [Nokynatensa u Hanuunm
BO3MOXHOCTHU, OCYLLECTBNAET AMarHOCTUKY U peMOHT 060pyA0BaHMS COrNacHO YCTaHOBIIEHHOMY
MpopaBuom nperickypaHTy. Bele3ag npeactaesutens lNMpogasua B ykasaHHOM cryyae
cornacoBbiBaeTcst CTOpoHamMu SONOMHUTESBHO.

Mo 3asiBKe 4ns paccMOTPeHUs rapaHTUNHONo crny4vasi, obpallaTtbCca No: ANEeKTPOHHOW noyTe
info@fsmsew.ru, nMbo NyTem HanpaBneHusi 3asiBKM Yepe3 canT fsmsew.ru (Bknagka

CEPBWC) BHumaHue! 3asBka gomkHa ObiTb HanpasneHa OAHUM U3 yKa3aHHbIX cnocobos,
AybnupoBaHuMe 3a8BOK HEe AOMNyCKaeTCs.

OcHoBaHMeM NS rapaHTUAHOIO 0OCNYXXMBaHUS ABNAETCS HACTOSALWMIA rapaHTUIAHBIA JOTOBOP,
rapaHTUMHbIA TanoH, 3anofiHeHHbIN NpogasLoMm.

nOKyFIaTeJ'Ib 06;|3yeTc;| BEPHYTb OaHHbIN OOoroBop O BbIMOJIHEHUN FapaHTVIVIHbIX 065a3aTenbLCTB C
noanncbo OTBETCTBEHHOIO Jinua, noKkynatesnda U ned4atbio npu Hann4mn, B MUHOM cnyyaeT rapaHTus
Ha ToBap aBTOMatTn4eCKn CHUMMaeTCH.

rapaHTMVIHbIe obsizaTenbcTBa yTpadnBakT cuny 4O UCTe4YeHnd yCTaHOBJIEHHOIro Cpoka B
crnegyruwmnx cnyvyaax:

e lcnonb3oBaHue nsgenusi He NO Ha3Ha4YeHuo;

e BoO3HMKHOBEHUWE HENUCMPaBHOCTW BCMEACTBUE HENPABUIbHOW, HEKBANUMULMPOBAHHON
aKcnnyaTauum nsgenus;

e [IpeBblleHNE JONYCTUMbIX 3KCMNNyaTaLMOHHbIX NapaMeTpOB;
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e HecobniogeHne TpeboBaHuin pyKOBOACTBA NO 3KCNfyaTtayum, B TOM YUCre 1 no
NPUMEHEHUIO yKa3aHHbIX B PYKOBOACTBE MO dKCMnnyaTaunm akcnayaTaymoHHbIM
Martepuanam;

e [lpoxoxaeHue TexHU4Yeckoro obcnyxmBaHue Ha npegnpuaTuax, (opraHmsaumax), He
ABMSAKOLWMMUCA aBTOPU30BAHHBIMWU CEPBUCHBIMY LLEHTPaMu;

e YCTaHOBKa Ha M34eNusa He OpPUTrMHanbHbIX YacTen;

e HecaHkunoHupoBaHHasi pasbopka (mnogpasbop) unm peMoHT y3f0B U arperaTtoB M3genus.

e BHeceHMe B KOHCTPYKLUMIO U30ENUS U3MEHEHUN;

e Hanunume mexaHu4yecknx NoBpeXaeHUNn;

e [lpn HaHeceHun ywepba B pesynbTaTe nonagaHvs BHyTpb M3genusa noCTOPOHHMX
npeameToB, XUOKOCTEN, HACEKOMbIX, UM CNefoB UX NPUCYTCTBUSA paHee, HeNpaBUITbHOMN
BEHTUNSAUUMN U T.4.;

e [lpn nospexaeHun U3genus B npouecce TpaHCNOPTUPOBKN, XPaHEHUS ;

e [lpwn akcnnyatauum V3genns ¢ oTCYTCTBYIOLWNM KOHTYPOM 3a3€MIIEHMS, B YCIIOBUAX
aBapUMHOIO NOBbLILWEHUSA UM MOHWXKEHUSI HaNPSXeHUs B CeTu;

e [lpu oTcyTcTBUM Ha MN3gennn 3aBOACKUX AAHHbIX - CEPUNHOrO HOMEepa U HoMepa napTuu, a
Takke Npu NOBpPEeXAEHUSX Haanuceun, genarwLWmx HEBO3MOXHOW UX pacMpoBKY;

e [lpn HapyweHnn PUpPMeEHHbIX NIIOMOG U APILIKOB, YCTAaHOBMNEHHbIX Ha M3gennn 3aBogom -
N3roTOBUTENEM;

e Wctek MNapaHTunHbin Cpok obenyxuBanus N3genus;

e YCnoBuSA rapaHTMM HE pacnpOoOCTPaHAKTCA Ha NOCNeACTBUS OT BO3AENCTBUS BHELUHUX
daKkTOpOB, TAKUX KaK: TEPPOPUCTUYECKMNE aKTbl, CTUXUIAHbIE 6eaCTBUSA, NOXapbl, XpaHEHNS
n3genus c HapylweHuem npaBui, yaapbl KAMHEN UK rpy3a, BO34eNCTBME NPOMbILLITEHHbIX
BbIOPOCOB, CMOSIUCThLIX OCAAKOB pPacTUTENbHOCTH, N T.4. HenpaBunbHOE XpaHeHue u
AOCTaBka ToBapa TPaHCMOPTHbIMU NepeBo3YmMKkamMmu. YCTpaHeHMe HeocTaTKkoB, KOTOpble
BO3HMKMM MO NPUYNHAM He 3aBUCALLMX OT NPOU3BOAUTENS, NPOM3BOANTCS 3a Nnary.

e [apaHTuiHble 0ba3aTenbCTBa AEWCTBYIOT TONbKO Ha Tepputopumn Poccuitckon depgepaunm
(ecnun gpyroe He OroBOpeHO 4OrOBOPOM).

Mopsaok npeAbABNEeHUA peknamMauum.

3asiBka Ha rapaHTunHoe obcnyxuBaHne nogaetcs lNpogasuy, MO cpeAcTBaM 3NEKTPOHHOW NOYThI
Ha aNeKTPOHHbIN agpec: info@fsmsew.ru nnbo cant fsmsew.ru MNpeTeH3nn No kavyecTBy

obopyanoBaHus, HaxoAsaLWerocs Ha rapaHTUMHOM OBCNyXXUBaHUK, OMKHbI OblTb NpeAcTaBeHbl
MocTaBwmky B NTUCbMEeHHON chopme B Tpex (Tpex) AHen ¢ AaTtbl obHapyxeHus gedekra, HO B
npegenax rapaHTUMHOIO cpoka, U cogepxaTb nogpobHoe onvcaHue gedekTa u npobremsl,
BbI3BAHHON 3TUM AedeKkToM, a Takxke npocbOy Nokynatens o Hannyywem st HEro NyTn peLleHmns.
(Popmy peknamauum (3asgBKy Ha TEXHMYECKOE OBCNY>XNBAHME) CM. HUXE).

NcnonHutens o643yeTca B CPOKM, yYKa3aHHbIe B HACTOSALWEM YCTPaHUTb HEMCNPAaBHOCTU
obopyaoBaHus, HaxogsLWerocs Ha rapaHTUNHOM OGCNY>XMBaHUKU, UK yBeAOMUTb [okynatens o
Ccpokax peMOHTa U NpMYNHE HEBO3MOXHOCTM CBOEBPEMEHHOIO PEMOHTA, NpY YCNOBUM Nepegayn
MokynaTenem obopynoBaHus lNpoaasuy.

Mpouenypa 3akasa pemMoHTa (o6cnyXuBaHume):

Mocne onpegeneHua Henonaaku Noboro BMaa B n3aenum, Heo6xoaMMo BbiCNaTh

e [lucbMeHHOe coobuieHune (akT-peknamaymmn) 0 HEMCNPABHOCTM MO 3M1EKTPOHHONM No4YTe B
AononHeHne Kk TenedoHHoMy coobueHmnto nnbo opopmune 3asiBKy yepes cant lNpoagasBua;
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Mocne paccMoTpeHnda akTa-peknamaumnm n BbIACHEHNA NPUYNH HENCNPABHOCTM HA OCHOBAHUN
3aKn4veHna cneumnanmncrta cepBMCHOro LeHTpa npOﬂ,aBLI,OM BbIHOCUTCA peLleHne o nposeaeHunmn
UIn OTKa3e B npoBeaeHunn FapaHTMVIHOFO pEeMOHTa.

B clhy4dae, ecClin 3adaBKa O HEUCNPaBHOCTU Od)OpMJ'IFIeTCFl HanpasndeTcd He 4epel canTt ﬂpo,anu,a,
B aKTe-peKknamauyunun OosxHo ObITb YKa3aHo:

e O®UNO Bnagenbua M3genusi, NOJHbIA NOYTOBLIA aApPeC U KOHTAKTbl OISt CBSA3UN PEKBU3UTDI;
e MecTo 1 BpemMsi oGHapyXeHUsa HENCNPaBHOCTH;

e HawnmeHoBaHue n agpec npoaasua usgenus;

e HaumeHoBaHMe 1 3aBOACKON HOMEpP U34ENus;

e YcrnoBusi BOBHUKHOBEHUSI HEUCMPABHOCTMU;

e [lpn3Haku, onucaHne HEUCNPABHOCTMK;

e [lpegnonaraemMble NPUYMHBI HEUCMPABHOCTM;

e [laTa cocTaBneHus akTa peknamauuu.

MapaHTMiiHOEe obcnyxunBaHue Npons3BoanTCAa Ha Tepputopum Npogasua.

Ecnv peMOHT usgenus He sSiBNsieTCs rapaHTUiAHbIM, TO ByaeT npefocTaBlieHO KOMMepYeckoe
npegnoxexue Npoaasua Ha yCTpaHeHWe Henonagku, BKIovawLee CTOMMOCTb 3anyacTemn u
obcnyxuBaHue.

MokynaTtenb o6opyaoBaHnsA 0653aH:

e Cobnopath NpaBuna akcnnyatauum U yxoaa 3a usgenvMemMm B COOTBETCTBUU C
TpeboBaHMAMM, KOTOPbIE U3NOXEHbI B PYKOBOACTBE MO 3KCMMyaTauumn Ha AaHHY
NPOAYKLMIO U MPUMOXEHUSX K HUM;

e [lpoBoANTb NNaHoBble (NEPUOANYECKME) TEXHUYECKNE OBCNYXXUBAHUSA B OpraHn3aumsx,
MMEIL X COOTBETCTBYHOLLNE NNLEH3UN (CEPTUMUKATLI) HA BLINOMHEHUE AaHHbLIX BUAOB
ycnyr;

e Hapnexawmm obpasom ohopmMnaTb peknamaymm Npu BbisiBIEHUN HEUCNPABHOCTU
obopynoBaHus;

e CopeiictBoBaTh NpogasLy Npu paccCMOTPEHUN NOCNEAHMM peknamMauuii no
O6GopynoBaHuio, B TOM Yncrne nyTem nepegavvm obopygoBaHns Ha OCMOTP.

MpaBuna npuema rpy3a oT TPAHCMOPTHbIX KOMMNAaHWUMN.

B cny4yae npusnevyeHud TpaHCHOpTHOV’I KOMMNaHUnM Ana octaBKu O60py,CI,OBaHVIFI HOKyHaTeJ'IPO,
nOKyFIaTeJ'Ib 065a3aH coBepwaTtb NpMeMKy B COOTBETCTBUM CO creayrwmnmm Tpe6OBaHVIFIMVIC

e CBepuTb KONUYECTBO MOCTYNUBLUMX MECT C KONIMYECTBOM MECT, YKa3aHHbIX B
conpoBoAMTENbHbBIX JOKYMEHTax K rpysy. B cnyyae pacxoxageHun Heobxoanmo npousBecTu
BCKpPbITUE YNaKOBKW N Npuem ToBapa no no3nymsam, a Takke cocTaBuTb AKT O
pacxoXaeHusax B NPUCYTCTBUU COTPYOHUKOB TPAHCMOPTHOM KOMMAHUN.

e [lpoBepbTe BU3yanbHY LLEeNOCTHOCTb BHELLIHEN YNakoBKW, OHa He AOMKHa UMETb
noBpeXaeHun, NOMATOCTEN, CreoB nepeckoTymBaHns. MNpun BbIIBNEHUM YKa3aHHbIX
HapyLleHnn, Heobxoaumo 3acpukcnpoBaTh Takme HapyweHus PoTo\BMOeo CbEMKON 1
COCTaBUTb AKT O BbISIBIEHHbIX PACXOXAEHUAX B MPUCYTCTBUN COTPYOHUKOB TPAHCMOPTHOM
KOMMNaHuu.

e [lpoBepbTe Bec N 06bEM TOBapa Ha COOTBETCTBUE C TOBAPHO-TPAHCMOPTHBLIMM
aokymeHTamu. Npu HecoBnageHum Beca unm odbbemMa Takxe B MPUCYTCTBUMU



I'Ipe,EI,CTaBI/ITe.I'IeIZ TpaHCI'IOpTHOI7I KOMMNaHMUN AOSMKeH ObiTb cocTaBneH AKT O BbISIBITIEH HbIX
pacxoxXaeHunax.

06pau.|,ae|v| BHMMaHWMe, 4To OANH 3K3eMNnap AKTa 0 BbISIBNIEHHbIX pacxoXaeHnax ¢ ned4aTtbio U
noanncbro npeacraBuTend TpaHCI'IOpTHOVI KOMMaHMUn ocTtaeTca y nOKyFIaTeJ'IFI.

B Ccny4vyae, ecnu npenctaBsuTesb TpaHCHOpTHOVI KOMMNaHUN OTKa3blBaeTCcd noanncCbiBaTb AKT O
pacxoXxaeHunsax — rpy3 He nognexuT npuemke, lNokynatens 06s3aH y3aHaTb AaHHble COTPYAHMKA,
KOTOpbIN OTKasarsncs NoagnncbiBaTb COOTBETCTBYIOLWMIA akT NMOO NPUHATL €ro U HesameanInTenbHO
yBegomutb 06 atom lNMpopasua.

! B cnyyae HanuMuns COMHEHUI B LLeNOCTHOCTU gocTtaBneHHoro O6opynoBaHuUsl, 4OKYMEHTHI,
noATBeEpPXAalLWwme NpuemMKy rpysa He A4oJkHbl ObITb nognucaHbl 6e3 npeaBapuTeNbHOroO ocMoTpa
rpysa, B NpUCYTCTBUM COTPYOHUKA TPAHCMNOPTHOW KOMNaHUN.

Ecnu nospexaeHuns rpysa 6yayT obHapyxeHbl nocne nognvucaHusa Nokynatenem OKYMEHTOB,
noATBepXAalLWwmx NpMeMKy rpysa, 6e3 npegcraButens TpaHcnopTHOW komnaHum MNMpogasuom
npeTeH3nn, kacaTenbHo nospexaeHni ObopyaoBaHus, He ByayT NPUHATHI K PACCMOTPEHMWIO.

dopc-maxop

CTOpPOHbLI HE HecyT OTBETCTBEHHOCTb 3a HeucnonHeHne, NM6o HeHaanexatllee

ncnonHeHne obsasatenbCTBa MO HAaCTOALWEMY LOroBOpPY, €CNM AOKAXYT, YTO 3TO NPOM30LLIIO
BCreacTBMe HacTynneHns o6CToATeNbCTB HENPEOAONMMON cunbl (popc- maxop),

BO3HMKLUMX MoOcre 3akni4vyeHuss HacTtosiwero [oroBopa B pe3ynbTaTe cobblTUI Ype3BblYaMHOIo
xapakrtepa, koTopble CTOPOHbI HE MOTMW HU NpeaBuAeTb, HU NPeAoTBPaTUTb Pa3yMHbIMU Mepamu,
n CTOpOHbI npeanpuHAnmn BCe BO3MOXHble U 3aBUCALLME OT HUX MepPbl No

Hagnexalulemy WchonHeHuto cBoux ob6s3aHHocTen. K hopc-maxkopHbIM

obcToATENBCTBAM OTHOCATCS, B YaCTHOCTU: BOEHHbIE AEACTBUSA,

BO34ENCTBME CUM NpUpoabl (3eMneTpaceHne, HaBoOAHEHNE U T.4.), PeLleHnst U MOCTaHOBEHUS
rocygapCTtBeHHbIX OpraHoB, orpaHn4ymnBarWnXx 0eAaTefnlibHOCTb (*)I/I3I/I'4€CKI/IX n rpnanyeckmnx nuu,
anuaemuun, naHagemun. B cnyyae BO3HUKHOBEHUSI hOPC-MaXopHbIX 06CTOATENBLCTB

M KaK crieAcTBME HEBO3MOXHOCTU BbIMOSHUTL YCIOBUS HACTOSILLErO AOrOBOPa, CTOPOHbLI AOJIKHbI
yBeAOMUTb ApYr Apyra B TedyeHne 3 paboynx gHen, C MOMeHTa BO3HUKHOBEHUSA TaKuXx
obCcTOATENLCTB.

BosBpaT
1.1.Bo3BpaT TOBapa Haanexauwero KayecTtsa

1.1.1. NokynaTenb BnpaBe oTka3aTbCHA OT TOBapa Hajrnexallero kayectsa B Te4eHUe ceMu gHen ¢
AaTbl NOKYMNKKW, yKa3aHHOW HA KaCCOBOM 4YeKe, B TOM cryyae, ecnv ToBap He Obin B ynoTpebneHunm,
COXPaHeHbl ynakoBka, TOBapHbIN BUA, NoTpebutenbckne cBONCTBA, NIIOMObI, habpuyHblie Apnbikuy,
a TakXe KacCoBbIN YeK.

1.1.2. Ins Bo3BpaTa ToBapa Haanexawero kadecTtsa lNokynatens HanpasndeT 3adBfieHue C
KOMMSMM LOKYMEHTOB, MOATBEPXKAALLMX DaKT MOKYMNKW, MO SNEKTPOHHOM noyte info@fsmsew.ru.
MpoaaBel NpMHUMAaET 3asiBIIEHNE K PpaCCMOTPEHMUIO B TeveHne 5 paboumnx AHen cornacoBbIBaeT C
lMokynaTtenem ycrnoBus Bo3BpaTa ToBapa. [lpogasel BnpaBe oTkasaTb B BO3BpaTe ToBapa, ecnu
BbISICHUTCS, 4YTO TOBap Obif B 3KkcnnyaTauum, n/mnm nMeeT MexaHu4eckme noBpexaeHus (TpeLwmHel,
LapanuHbl, CKOIbl).
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1.1.3. lNpwun BO3BpaTe TOBapa Haanexauwero kadyectsa [lokynatens 0653aH KOMNEHCUPOBaTb
npoAaBLy BCe pacxobl, CBA3aHHble C AOCTaBKOM BO3BpaLLaemMoro Tosapa.

1.1.4. NpogaseL BO3BpallaeT ynnayeHHble 3a TOBap AEHEeXHble cCpeaAcTBa B TeveHue 5 paboumnx
OHEen c MoMmeHTa 3asBrieHus lNMokynartens.

1.1.5. NyHkTol 1.1.,1.1.2., 1.1.3., 1.1.4 Ha nokynaTens - OpUANYECKOE NNLO HE pacnpoCcCTpaHsTCS
M NpUMeHstTCA cTaTbmn paxgaHckoro kogekca Po.

2.2. MNopsagok Bo3BpaTa ToBapa HeHaanexallero kayectsa

2.2.1. B cnyyae, ecnn B Te4eHue rapaHTuiiHoro cpoka lNokynatenb o6HapyXxun HeHagnexatiliee
Ka4yecTBO TOBapa, OH obpaljaeTcsa B opraHusaumto, rae gaHHbi ToBap 6bin npuobpeTeH.

2.2.2. KomnaHus ocyuwecTBnseTt 6ecnnaTHbIN PEMOHT TOBapa Unu BblAaeT 3akioyeHne o
HenpurogHoCTN ToBapa K peMoHTy. Ha ocHoBaHuuM Takoro 3akntwoveHns lNpogasel ocyuwectenset
3aMeHy ToBapa Ha KayecTBeHHbIW, NMGo Bo3BpawaeT [okynaTtenio ynnayeHHble AeHexXHble
cpefcTBa no cornacosaHuio ¢ lNokynatenem.

2.3.B cllyd4ae HEBO3MOXHOCTU YCTAaHOBUTb Ha4yasno Te4eHns FapaHTMVIHOFO CpoOKa OOMEH 1 BO3BparT
TOBapa He OCyLleCTBIIAETCA.

24.B cliy4dae obmeHa TOBapa Ha TOBapHOM 4eKke u FapaHTMVIHOM TalloHe HOBOIro ToBapa CTaBuUTCA
OTMeTKa C yKa3aHunewm fgarthbl obmeHa.

2.5. He nognexart Bo3BpaTy 1 o6MeHy ToBapbl, Bblllelwune n3 cTpos no BuHe Nokynatens
(MexaHunyeckue nospexgeHus, npusedwmne Kk HepabotocnocobHocTu; HecobnogeHue
npeanucaHHbIX MHCTPYKUMEN NO 3KCnnyaTauum ycnosuin paboTsl; npoyee).





